
{

of Roy French, 16. The second activity encompasses all of the remaining ste~s

necessary to "roduce the final white pages and yellow pages product. inclUding

mark-eting, solicitation of advertisements, graphics. printing. distribution.

etc. All of tnese latter functions can be and have been performed by

non-utilities, and are unrelated to the provision of regulated monopoly basic

telephone service. They are what comprises the "publishing" of a directory.

A number of 1ndependent di rectory pubtt shers, who were not also uti t ity

providers of local exchange service. have published directories in the

territory of U S WEST' s BOCs by engagi ng in thes e non-util tty. non-monopo1y

a.ctivities, some even prior to the January " 1984 dhestiture. These

di rectories were , n addition to, and 1n some cases in competition with, the

directories published by three SOCs.

It would be virtually illlJ)ossiblt for a competithe directory

publisher to perfo~ the publishing functions outlined above without its being

able to obtain use of the up-to-date basic listings as they are now being

compiled by the SOCs for their exchanges. At this time only the BOCs, as part

of thei r servi c. order proctss, havt the access to the complete and current

subscriber 1nfor:n~tlon n.Clssary to compile such listings. ill Affidavit of

Roy French, 17. Th. BOCs have control oytr aCCIH to what 1s known in

antitrust law as a -bottle neck" or an -,suntial facility" -- that is. the

listings, without access to which competitors in the directory publishing

business would not be able to cOIlC)ete. Through the use of such a -bottle

neck." , the aces would have the ability ilftC)foptrly to leyerage their regulated

monopoly over the prov1s10n of bas i c tele~hone servt ce 1nto the unreguh ted.

competitiye directory publ'sh'ng



market. ill. "g .. Ottrr Ta11 Power Co. v. Unitelj States. 410 U.S. 366(1973);

Sh Tw,ntv Nine Prodyctions' Inc. Y. QawHns Telecasting. Inc., 365 F.2d 473

(Sth e1r. 1966). It would be no different than the improper leveraging of t~e

monopoly power of the local telephone nehork. into the competitive arena of

customer premises equi~ment manufactur@ through the denial of interconnection,

ill n. 2, sypra: by refusing to license to competitive publtsners the use of

current basic listings uniquely compiled in the course of the SOCs' provision

of utility service. the BOCs could use their monopoly power to prevent or a~

least impede competition in publishing.

U S WEST recognized that this potential antitrust problem was

exacerbated by the structural setting 1n which d'rectories were published in

its thr.e BCCs. Both the lftClnopoly function - the compilation of basic

listings -- and the comp.titive function - the publishing of directories -

were performed within the same companies. The ability, if not the incentive,

improperly to leverage the monopoly listing power into the competitive

publishing market was clearly there, just as it had been for AT&T during t~e

peri od addres sed by the federal anti trus t case. Whil e the structura 1 changes

wrought by the MFJ woul d generally remove the ability and i ncenti"e from the

old Bell Sy,t.1D do such ltveraging (by structurally separating monopoly and

competitive functions betwe.n the RHCs and the AT&T). the MFJ did not do t~~

same for dir.ctory pUblishing. As described earlier, publishing yellow pages,

despite its being a competitive business, was to be placed on the monopoly

(RHC) rather than the cempetitive (AT&T) side of the fence.



U S WEST decided to address this antitrust vulnerabili:y 1n t-o

ways. The first way was structural. The bottleneck function of basIc listing

compilation would continue to be accomplfshed from within the SOCs, but the

competitive directory publishing functions would be performed by separata

subsidiaries. U S WEST created LANDMARK PUblishing Company ("LAHD"'.A~X:") as a

publishing holding company through which U S WEST's directory publishing

operations would be conducted. UHCHARK. in turn, has a number of

subsidiaries inclUding U S WEST Direct. which publishes directories primarily

1n territories served by the BOCs OW~ld by U S WEST. and Trans Hestern

PUblishing. which publishes directories elsewhere in the United States (and

which is headed by Roy French. who previously submitted an affidavit in this

action).

Through this structure. U S HEST hoped to replicate the separaticn

bet..een monopoly and competf the functions imposed by the MFJ. and thereby

sho.. its intention to avoid antitrust liability by refraining from imprope~

leveraging of its local telephone monopoly into the competitive direct: r J

mar~et. It is clear. however. that structural change alone (through t~e

establ ishment of separate subsidiaries) is not 1n and of itsel f enough to

forestall antitrust liability. This is because. as the U.S. v. AT&T antitrus:

court pointed .out, "Ca] separate subsidiary does not eliminate econcmi,

incentives for ant1competit1ve conduct; it is simply a method of revealing

intracompany transactions so that regulators may more effectively prevent

cross subsidization and other improper bahavior." MFJ. ~, 552 F. Supp. at

193 n. 251. In other words, structural separation is a safeguard ~ ~ ~

gyarante, against improper anticompetitive behavior.



Accord.ngly. U S ~EST tool( a second step to malc.e ~ure tl'lat

ant1competiti ve conduct ~uld not OCCur It made a pol1cy decision and

(

. cOlmlitment. fonully enunciated in a January 20. 1986 letter to the U. S.

O@partment of Just'ce. a copy of which is attached hereto as Exhibit B. In

that letter. U S WEST committed:

that any d' rect or i ndi rect trans fer of subser; ber
'nformation frell" Us regulated t.l.phon. companies to
its pri nt m.dia subsidiary wi 11 b. mad. en the same
terms and conditions to all who wish to obtain it.

While this 1etter was submitted to the Just; Cf Oepartment as part of U S

WEST's .ffort to obtain approval te enter inte the cemp.titive print media and

paper products bus i nes s. it reflects a broad.r poli cy and current pract; c:e

that any and all transfers ef basic subscrib.r listing information from U S

WEST's Bees to any of U S WEST's subsidiaries <including its publishing

subsidiaries) should also be made availabl. to those subsidiari,s' competitors

on the ·same terms and conditions.- SJt Affidavit of Rey French, 18.

U S WEST's corporat. decisions to separate into differen~

subsidiaries its monopoly listing and its competitive directory lines of

business, ~ to commit to providing s.rviees such as listings to competitive

d1 rectory publi shers on equal ttrms and conditions as it 'Would to its o..n

publishing subsidiarhs, tak.n together, reflect its strongly-held belief that

any attempt to .use tht telephone-service monopoly -- of which the listing

function is currently a part -- to obtain a lIIOnopoly in the competi tive

directory publishing market is inappropriate. A directory publisher right now

has no other practical source for the up-to-date and complete listing

information compiled by the aocs 1n the course of their provision of mono~oly

local exchange service. Affidavit of Roy French, 11. A. truly competitill~

d1rectory cannot realistically be PUblished w;t~out such listing information.

-9-



Today. an RHC or BC< can easily ensure its domination of a d'rectory

publishing market by refusing to maKe current listings available to

competitive publishers in that market. Dominance so obtained ~ould be. in US

HEST's vie... ~nolly improper and potentially in violation of the antitrust

1a..s. 4

CONCLUSION

U S HEST and LANOMARK understand that the ty~e of conduct leading to

the U.S. v. AT&T antitrust suit 1$ capable of repetition in the directory

publishing industry. It does not have to be repeated. however. By making a

commitment ngi to leverage its BOCs monopoly power over local telephone

service into the competitive market for directories. and by implementing that

commitment through structural change and through the present policy and

practice of making basic listings avaflable to all comers on equal terms and

conditions. U S WEST believes it. and any RHC that takes a similar stance, can

prevent the occurrence of anticompetitive benavior in the directory publishing

market.

4 U S HEST also believes that it would be improper for a t.lephone comQany
to try to rastrict directory competition by claiming a violation of copyright
in using basic listing information contained 1n existing directories as a
source for sales leads. For example, Trans Hestern Publishing. a LANCMAR(
subsidiary. uses ttlephone company-sponsored directories as a source document
for advertising sales '.ads through ·ente~·'ga information 1nto compute\ d~tl
bases. Affidavit of Roy French, "10, 11. Such a use of an e:Clstlng
d1rectory does not. 1n U S .,.EST's view. involve. the copying of any
co~yr1ghtable information and would 1n any event be a tilr use.



OF COUNSEL:

J. Walter Hyer III. Esq.
LANOMARK Publishing Com~any

10375 E. Harvard
Oenver, Colorado 80231
(303) 696-2940

Fowler, White, Burnett, Hurley
Banick &Strickrout. P.A.

City National Bank Building
2S H. Flagler Streit
Miami. Florida 33130

Respectfully submitted.

BY:~~
aur1ti!,nnett, Esq.

2500 South Havana
Aurora, Colorado 80014
(303) 337-8197

ATTORNEY FOR US HEST, INC. and
LANDMARK PUBLISHING COMPAHY
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./

/
/

Incorporaled

WILSON, KANSAS
67490

March 5, 1986

1'ELD'IIOKE
113-'Sl-Zlll

'tllUFIIZ
UlW0I11
10f.C]2·lH7

WILSON
LUCAS
SYLVAN GROVE

Exchanges: TIPTON
BROOKVILLE
HUNTER
DENMARK

Ridenour and Knobbe
POBox 808
Cimarron, KS 67835

RE: Feist Area-Wide Directories
License Agreements

Dear Mr. Knobbe:

In response to your letter dated February 26, 1986. The
"Kansas Central Regional Telephone Directory" is our own direct
ory so we have not licensed our listings to anyone else. Further
more. we still have no intentions of selling our directory listings
to anyone.

Sincerely.

PG:st
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WHITE PAGES

PLANS

...

September 28 1988 RESTRICTED-CONFIDE~TIAL INFORMATION~
, subject to Protectlve OrdertCA2-88-,

-cA2-59-003, U.S.D.C., N,.D. ex.,
Amanl10 OlV.

lD0051

Mr. Motter JJ
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OI~£CTCRY LISTINGS pqOOUCT LI~E

FOR
OIRECTORY-PU8LISHE~S

A. Pacer Pr~duct

Usti"9S frem t~e ·O~re-ctory on t~e Street" are priced at .OSc
per listing and are taken from the current directory. Specific HNX's
should be selected. This c:)ntract is for a one-year periodl

B. Magnetic TaDe Produc:

The "Direetory on the Street" is aVlillb1e in magnetic tape
for:nat if ordered 30 days prior to that particular directory·s close
date. rrita is furnished as of the directory close date~. We
do not maintain til1s file or teep a library of tapes. L1s:1ngs
should ~ selected by s~ecfffc NHX's. Listings are p~iced at .1St
each. This contract is fOI'"·.4 .0ne-yea r·· period.

- .•. ' •.•••,-< .... ~_.;:--~~_. .;:;. .,' -~::;..;.;, ~-=-.
, .-" -,. ~",..." . '-f' .-.... _'00 .•"'..._ .....,. .,..~.

C. Uodate Servic.

This service is provided on Magnetic Tape or via T-TRAM on a
daily or monthly basis. ihe publisher selects listings by KKX's for
either business or residence. or both. The initial load database is
prOVided for $500.00. Update transactions are .30e each and inc·lude
such changes as name. address. telephone number. and other information
contained·;n the file. DoC:l.IDentat1on for this service is available.
ihis contract is for I thret-year period.

SWBT
RESTRICTED

100052

1-1



stRVIC!

Business Listings
Residen~e Listings
Foreign Listings

..
Labels

Specialty Listings

Photoco:position Pages

lHSSOURI
1990 OIa~C70Rt S!~VIC~S

COST STUDY

TOTAL
110N1'HL'i

COST

$9,151.02

$2,503.64

$ 262.84

TOT~~

NOSRECURR I ~IG

COST

S3,896.70

Sook on St:ee: roc Republication

aepeos

No inc:emental Cost

This service is considered a
duplication of Pbotocom
pOlition-paqes.

End of Run $ 39.78

T-Tran

rile Trans!er Syst••

9 Track ~ape Production

59900

Invoice

$ 272.!O

$ 796.27

S 306.57

$2,338.02

$3,507.03

$1,169.01.

Bill Payaent

Revenu.,. Exp.n•• Trackinq

Cost Accountability
Docu:entation , Audit

S3,158.97

$1,196.6.(

No inc: ••ental Cost/( . _._----_._--

* Cost pe= listing equates to less than $.01,
market value is the deter:ining !ac~or.

'--------------

1-2

theretore

---.
SWBT .. ---- -~"'"

RESTRICTED

100053
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PAYMENT PLAN R-~ISION

REV r s ! 0 N S

..

I
k

PR!CE RESTRUCTURE

1. Sale of the Directory tor Republication

2. EliJ::1ination of output tape ot "Directory on St::-eet"

J. ~~o-Tie::- p=ici~g of Listings for Publication
Business $ • SO/LISTING
Residence $ . SO/LISTING

.... ~:Jo.~

A portion .of this page' has been redac'-ted because
-it '::dealt - with highly confidential information
pertaining to future directory listing information
offerings unde::- consideration by the Defenda~t

and, therefore, this portion of the document
is not responsive to any of the Plaintiff's
requests.

5. Transmission Facilities
Tape. $ 25.00
Dataset output $400.00jMO

6. Consultant Services $lOO.OOjHR

NOTE:: Prices subject to change based on ?::-oCuct ~anaqe:ent
revie.,.

, -'

SWBT
RESTRICT=:D

100055



Q HAN CEO

SPECIALTY LISTINGS

NEW CONNECTS

DISCONNECTS

S E R V ICE S

1

".

ELECTRONIC=: LISTING PROVISIONS

LAEELS (Delivery Information)

SWBT
RESTRICTED

100054
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United States
.[America

Vol.

Q:ongrrssional lRccord
PROCEEDINGS AND DEBATES OF THE 104 th CONGRESS. SECOND SESSION

WASHINGTON, TIIURSDAY, FEBRUARY 6, 1996

House of Representatives

REPORTS OF COMMITTEE

~PEECH OF

HON. BIll PAXON
OF NEW YORK

IN THE HOUSE OF REPRESENTATIVES

Thursday I February I, 1996

Mr. PAXON. Mr. Speaker, I want to address
section 702 of the conference report that adds
a new section 222(e) to the Communications
Act which would require that subscriber list in
formation be provided to independent tele
phone directory publishers on nondiscrim
inatory and reasonable rates, terms, and con
ditions. This is a simple requirement to protect
an area .of telecommunications where there
has been competition for more than a decade,
but where service providers have used pricing
and other terms to try to limit that competition.
Now we' are prohibiting such anticompetitive
behavior.

This provision is one of those covered by
section 257 of the' conference report that re
quires that the FCC make rules that identify
and remove barriers to entry for companies in
volved with providing telephone and informa
tion services.

Since the FCC will soon be considering how
to interpret the language in section 222(e) to
prevent future problems with the sale of sub
scriber list information to independent publish
ers, I would like to emphasize one key point.
I have consistently sought to assure that in
determining what constitutes a reasonable rate
under this bill, the most significant factor
should be the incremental cost of delivering
that listing to the requesting party.

I appreciate this opportunity to clarify this
important provision.
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05/30/1996 16: 03 5088833717 A

04-04-95 12:55PM FROM MACGREGOR PUBLISH CO
PAGE 08

PC·;

.•••• " , ~ .. r ~ "' '

\I\IHIDBEY TELEPHONE COMPANY
Ap~U 3, 1996

IX flLlQQt~11 AlP Ft'IT ~LAlI MAIL

Nt:, Nao "QQ••pl:', ,uli.her
....OGZO..OI' ~11.1.. CltaplUl.y
11.) ....ri.l B1.~y
Mount V.~OD, ~ "2"-"21

De.r Nl'. KaCiGregol' I

fbi. i. la ~.ply to yo~ 1.tt.~, 4.ta4 Xal'ch 18, 19,f,
whiah .. S'•••v.cl OD l(al'ob ~O, 1"', :t'el.t~ to cu,rtlOtozy li.t:1Dg'
for ....,ru..r. to ... _iclbey Tel-.pJaoa. e.....y p&'Ovj,cI••
t.lep~. eaahaDIe ••rvie.. Your 1.e~.r .tat•• that you eapeat a
nply wj, tlaLc 15 day. of the r.que. t •

M YO\a t=ow, the X'el.t1o...hip );).t~en looal ..QUA;'
tel.a~la.tiOD' Q~ani.. ~4 un.ff11iat.4 pUbli.bel'a of
'~"l:'ib.1" d1~eatory 11.~iD8. ..1a'. in a ft.w ~v1~onmeftt • ce.
4efi..., at. l •••t in p&1't., by t.he T.l.o~idaU.o=., Aot of ltt'.
fti, :J...i..latioa. 1, (JU:l.t....e_t, uel .... &1" in the pI'OCl'" of

at&::!fu.! M:~ ~~~=:-:~''':f
At pre'.t, ~:t'e would. ..... ttl be .eae VoDeertallity a. to

.at i. l'.qu~r.4 by new Rb••etlon. 222 (.) uuI (f) of tIL.
Ca.aUA~c.tlon. AGt of 1t34, a. ..-.dad. ror •..-pl_, from the
d.........ion.J. betl&'d. .Jtcel'Pt of "*",zo.'.ll.tativa Paxon' a ra&&2l'k. tbat
va. eDOlo••d vtCh your letter, it .PP"~. that the .tan4ard' to~

&he e~L.h1ft1 01 .~,crih.r 11'~!Dr' .~.....ot.4 to b. fureher
cleft••cs "y the ,.deral C'~iC.t!OA' ccaa1••1oft ("PCC") • •
.I'OCI". \hat baa I'ot yet OOCUlE'zoed.



05/30/1996 16:03 5088833717 A

D4-D4-96 12:55PM FROM MACGREGOR PUBLISH CO

Vo'tOIOlliY TElfPHON£ COMPANY
11~71A8f IWS l-I~Y 6&6
l.AHQ1.~ W.l/lIHWGTON .~

Mr. _C ....~.I'OZ'J P\1bli.b..~

MaoGregor '~ll.hing cc.pany
ApZ'U 3, 1'.''a,. 2

PAGE 09

FI~ ,

Tbo.. would ~. ..tt.Z'. that ~our f!ra, a. pWb11.h.~, wou14 be
r"poD.ibl. fo~ ooc!lr8!aw to the ext.nt you de•••pp~op~1at••

ADoeMI' appar.nt point of cU.t!.F:1~r'l.t.,toe- p'i,.
that: .. may apPl'Opr1at.ly curv. tor !~t'n • ins aub.er.1:' li.t
i~fe~tioft. In thia r.g.~d, your lett.~ atate. in p.~t:

-Th1. aew law i. very ,p.eific. ~h•••rvic. 1. to b.
prov1d.d Oft a ncm-cu.,ol'!all1natof:)' ba.i. at rea.onabl.
:oat... Por clarU!1c.~i.on pu;op0'" regarding what 1.
r ...on&bl., eb. d.t.r.m1~ia. taetor. .r. ~••ed on your
co.t, O~ 1aar"'fttal oo.t., to provide .~oh •••rvic.
with. r •••onabl. ~k-up and prot1t to you.-

We 40 ht flDd 1ft the .tat.u.teJ which you <i.,drib. •• h.ilLl' "v.ry
.p.cilic·, any Z'.qulr....e that ~r.a.cn&bl." rat•• b. defined 1ft
t.h. _ ..e.. }"O\I .v.p•• t.. Nor eSc we filIlci &uy .uClh alarlUQat£.on 1ft
the Ooaf~•••e e~tt.. repo~t that aCClompaftted the r1~al

1.gt.latiOft. w. do app••oiat. th. two exC~t8 from the
eODV~••• iQft.l ••oo~ taat accompanied your letter, ~oth of ~h1oh
make ..u.on of tM 1acz~tal GOat ••thod. Howwver. we Jlot. wj,~b
p.~t1ovlar int••••~ ehe tol1owlng o~t by ••pr•••n~.t1Y. Paxon
in tb••KQ.~t of ~i. r ...rk. that yo~ fur.nl.hfd:

-Sinca the pee will 10= ~a con.idar1ng how to
1nt.l'p~.t t1w lup.f.le in .action 222 (a) to ~r.VC\t

futu. p~otPl_ wi,h the ..le of 8\11).011'£1:».1: li.t
intor.ma~ioa to iBd.,pecdeat publi,h.r., I would l1ke to
IIIpbaai•• cae ka)" peil:1t. % have eonatltently aouWht to
•••~re that i~ 4.te~Bingwn-t eon.titute. a rea8onabl.
r.te ~4.r tbi. ~il1. t~ molt 81vnificant f.cter ahou14
b. tb. il1ar.....t.l coat of d.livering th.t U.ating to the
requ••tint p.r~y.·

••pr••••t.tlv. paxon'. ooaaent lugge,t, .t l •••t two t:.h.iILg" of
,1pl~~o.nQ.. 't"be firat., W'h1ah I have noeelS UOV" 1. that
iJlpl-.ntation O~ aev au••etlan ~4i2 (.) u.y b. c1.p.IL••t "pen
further rcc lftt.~r.tat1cn. Second, it woUld .pp••• that during
t~. avolutioD of tbe bill, Repre.entat1v. Paxon evid.ntly .ought to
have the 1nClr..nt.l co.t l~anda:J'd 1ncorp<>rat.d into the
le,L.l.tioft J ant hi. view ~cUD4 i.e. way into neitb.r the final
v.ra1on of the bill nor ehe Coftf.~.nae Comm1t~•• ~.port. Wb~l. h.
aay paz-aoDally Aa"'e favored the inore••1'ltal eOlt .tandard, 1.t would
.pp••~ ih.t hi. view ~y not have prevail.d.

._--.---~
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1}4-iJ4-'~r J2:S5PM F~OM MACGREGOR PUBLISH CO

W!'lIQHY TEI.EPHCNE COMP~'{

174' UfT IT.,. _IlWAY ft.
wt,NGlIV, """SIllNt9TOt4 'tftO

PAGE 10

If .. ara to ~••pcn4 .or. fully to you~ NarQh 11, 1996,
letter, th.re 1a .on- &44it1Oft.l info~t1on tbat w. .k.l1 need
e~ y~. You~ 1.t~.r doe. not iA~ic.t. ~. ;.o~aph10 .~•• fo¥
wtU.OA you. ~e.ln •••cr1beZ' l1et <I.t.eA "'. you know, we pl'ovicSe
10Cl.l .xa"". taleo-mlcatioll. ..tvic. in I.lancl County ed
M1\atcoa eOUD.~Y, both of which are amen; tho.e li.ted in YCUY
latterhe.d. Do you 4••i~. 11.ting. for I.land C:ouraty I Whatcom
county, or both'

w. 100' f~&'4 tQ P ••rly 1:••poAa. ft'OIIl. you, .0 that wa
..y pr....t you with. ti.ely prc,o••l, if otherwi•••PPl'o,p~iat•.
Bow.vet'; % ~t add ~.t while we are willing to mOVe fo~a1'4 in
.l1t£oL~tlcm 01 b.1nsr aJ:Il. to .~ly you with tAe retp••te4
ialonMtioli. ta _ t~ly f ••bJ.OD, weJ'Nlot, at tlii.. t1JM, 4~_t ~_~

R~.Yi: _ilk tal ift!O£!!lf LCiIIIA YOU ai:i without Jmow1~ftW' ••CrOA. a~~le) a1\d(i &1'e, 01: n the relevant time !ram_
will ~., aUject too judicial .etLon t:hat. ..y "o1d, li.i~ Or'
othel'Wi.. aftect t~.:Lr impl.etation and. without ltAowiA~ what
.aticm, it &Roy, the wee i. taking, os: p1annlng on t_kiAg', w1th
r.-paot ~1\_eto. We al'e t.rying to 1!1D4 out ao~e ~ov.t. th•••
matter., ):)ut perup. if YOU ~ve info:maU.Cln ClonceZ'n#.nst tb_, YOU

..would b. ,.,~tJ.t!'.f to Rare it. _ -

Very truly your. ,

CO.J c,~"7'"-
David C. HehGY
Pr•• ident .~d G.~.r.l M.~.v.~
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APR 02 '96 04:33PM WHITE DIRECTORY/BFLO

March 29, 1996

Dolores E Wagner
WhIte OlreotolY Publishers inc
1945 Sheridan Drive
Buffalo NY 14223

P.3

GTE Telephone
Operations

National Directory Genter
Me: VA404NDC
Route 3, Box 40 Walnut Rd.
War'iew, VA 22572

Dear Ms. Wagner:

In response to your letter dated Maroh 26, 1996, we will be providing an update
service. All pricing, formats, eto. are currently being developed by GTE·s
Headquarters Operation. We are unable to say at this time when all matters will be
resolved but we do expect resoMlon very shortly.

PI... 1eel1ree to contact the GTE National Directory Center periodically to check on
the status of updates, products, etc. We look forward to working with you In the
future.

SinCetely,

~~
R. L Roberts
NDC Mananger

A part of GTE Corporation
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March 22, 1996

Mr. Rex D. Peters, President
Beach Book
Post Office Box 1500
Kill Devil Hills, North Carolina 27948

Dear Mr. Peters:

Your March 14, 1996 letter to Shelby Blevins was referred to
Carolina Telephone and Telegraph Company's Legal Department.

Carolina Telephone's directory listing fees are in compli
ance with the Telecommunications Act of 1996 as subscriber list
information is provided "on a timely and unbundled basis, under
nondiscriminatory and reasonable rates, terms, and conditions, to

'-a:ny'peYefOn-Upbh request-for-Ene -purpose·-orpuDlisliIilg··aIrectoi1es-~"--·

in any format."

Carolina Telephone does not currently have t~~ technical ca
pability to provide subscriber listing updates, therefore, at
this time a publisher must "buy the whole list". We anticipate
implementing a new system by next year so that Carolina Telephone
will have the capability to provide subscriber listing updates to
publishers requesting the same.

Shelby Blevins is processing your request for directory
listings. Please do not hesitate to contact either Ms. Blevins
or myself if you have any questions relating to this matter.

Sincerely yours,

Elizabeth A. Denning

Copy: Shelby Blevins

, ,
\. Ii· ... ·

#5898 '.! __W){
{ i,'.1Lt i ' Ul I I CApitol Bow1ew:Jrd. Wake Form. North CaroliM 27587-5900

,', •• I f.i'1\tY...... I Telephone: (919) 554·7808 Fax: (919) 554·7913
; " lV\.··.;V, .
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